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AMYGDALA: is 

responsible for reading 

the environment 

(including visual facial 

cues of other and others 

cues such a tone of 

voice), then acts to 

protect the person by 

triggering the alarm, 





SYMPATHETIC AND PARASYMPATHETIC 

SYSTEMS
HOT SYSTEM: PERCEIVES THREAT

❖ Built to react

❖ Built to keep us safe

❖ Designed to perceive 
threat

❖ Able to navigate threat 
quickly

❖ Uncomfortable Behaviors

❖ Uncomfortable Emotions

❖ Shows up physiologically 
(sweaty palms, racing 
heart, etc…)

COOL SYSTEM: PERCEIVES SAFETY

❖ Built to connection

❖ Relationships

❖ Safety with self

❖ Problem solving

❖ Attunement

❖ Solutions

❖ Comfortable Behaviors & 

Emotions



TRUAMA



DEFINITION: 

“An event, series of events, or set of 
circumstances that is experienced by an 
individual as physically or emotionally 

harmful or life threatening and that has 
lasting adverse effects on the individual’s 
functioning and mental, physical, social, 

emotional, or spiritual well-being”



TYPES OF TRAUMA

ACUTE

 Single Incident (Crime victim, 

serious accident, natural 

disaster

CHRONIC

 Repeated, prolonged trauma 

(domestic violence, abuse, 

war)



TYPES OF TRAUMA CONTINUED…

COMPLEX

 Chronic, interpersonal 

trauma; varied and multiple 

traumas; early onset; often 

by trusted caregivers

DEVELOPMENTAL

 Childhood trauma such as 

chronic abuse, neglect, or 

other harsh adversity in their 

own homes



TRAUMA TRAIN THE BRAIN









TRIGGERS



PEER SUPPORT 



TRUSTWORTHINESS 



COLLABORATION 





RESPONSIVENESS & HUMILITY







 Attunement 

 Get Curious

 Listen

 Make connections   

 Don’t Make it about you

 Don’t Personalize Anger 

 Problem solve



SPECIAL TOPICS IN TRAUMA INFORMED CARE






